
 
 
 
 
 

How to Contact a Seller  
 

 
 
Please note 
This instruction will not cover any repairs or refunds for your purchased item.  
We recommend you keep this instruction for 30 days. 
 

Step1 
If you have any questions about the item you purchased, please feel free to 
contact us. 
 
In case if you wish to return your item,  
please contact us before you open a return request.  
 
Please use “Contact seller” button from this page on eBay.com.  

 
 
You can also contact us through your Purchase history by selecting “Contact seller” next to the item. 

 
 

Step2 
 
How to leave feedback? 
 
After you make a purchase, eBay will send you an email reminding you to 
leave feedback for your seller. 
 
You can also leave feedback through your purchase history. 
 
You can then: 
 Select an overall feedback rating 
 Rate aspects of the transaction 
 Write a comment about your experience 
 
 
 
Before leaving negative feedback, we highly appreciate you 
contact us first, as we may be able to resolve your issue for you.  
 


